
 

GENERAL PRICE LIST 
 

Price effective November 1, 2022 and are subject to change without notice 
 
 

 

Telephone: (909) 425-2920 
 

Fax: (909) 425-2039 
 

E mail: director@arrowheadaftercare.com 
 
 

Prior to the drafting of any contract for goods and services, the responsible party or 
decedent’s survivor who is handling the funeral arrangements, or is entitled to receive a 
copy of any preneed agreement in the possession of the funeral establishment that has been 
signed and paid for, in full or in part, by or on behalf of the deceased.  
 
The goods and services shown below are those we can provide to our customers.  You may 
choose only the items you desire.  However, any funeral arrangements you select will 
include a charge for our basic services.  If legal or other requirements mean you must buy 
any items you did not specifically ask for, we will explain the reason in writing on the 
statement we provide describing the funeral goods and services you selected. 

 
 
 
 

27007  5th Street, Highland, CA 92346 
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Arrowhead Aftercare has been privileged to serve the Inland Empire area since 1995. 
To those who are experiencing or anticipating a loss, we wish to extend our sincerest 
sympathy. We are committed to serving each family with professionalism and respect.  
Thank you for giving us this opportunity to serve your family.   
 

Staff of Arrowhead Aftercare 
 

Payment Policy 
 

Full payment must be made and received at our office prior to any rendered services.  
Failure to make full payment may result in a delay, postponement or cancellation services.  
We reserve the right to transfer decedents to our Funeral Home without prior payment.  
This decision is common when accommodations are not available for the decedent at the 
place of death. 
 
 

Viewing & Funeral Service Location  
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

                          923 W. Mill Street, San Bernardino, CA 92410 ~ FD1736 
 

If you wish to include a viewing before a cremation, or if you have a pre-planned funeral 
agreement with Arrowhead Aftercare, your viewing or service will now be provided by a 
different funeral home of our selection. Preciado Funeral Home in San Bernardino is most 
commonly used by Arrowhead Aftercare to provide these services. We will work closely 
with Preciado or other appointed funeral home to ensure quality throughout your services. 
 

 

Office hours 
Open – Monday through Friday 8:30AM to 5:00 PM. 

Closed - Saturday, Sunday and Holidays 
Telephone Answering Service - 24 hours per day 

 



  

CREMATION SELECTIONS 
 

Our services for cremation include:  Professional services of funeral director and staff; arrangement conference; 
procurement of the death certificate with doctor or coroner; transfer of decedent from place of death to our funeral 
home (additional mileage fee beyond 30 mile radius); refrigeration of decedent up to 20 days; and cremation 
performed at our convenience. 

 
 
DIRECT CREMATION       (Range in price from  $ 845.  to  $ 1,320.) 
 
If you want to arrange a direct cremation, you can use an alternative container. Alternative containers encase the 
body and can be made of materials like fiberboard or composition materials (with or without an outside covering). 
The containers we provide are wood and cardboard.  
 
This fee for Direct Cremation includes  ~ 

Professional services of funeral director and staff 
Transfer of decedent to funeral home from place of death with local area mileage 
Procurement of the death certificate 
Refrigeration of decedent, up to 20 days (additional days are $50 per day) 
Local area mileage within a 30 mile radius (excess mileage will be determined by a mileage rate chart) 

 
This fee does not include a viewing or ceremony, alternative container, California sales tax, regulatory fee, permit 
for disposition, certified copies of death certificate or an urn. 
 
The crematory will perform the cremation according to its schedule, within a reasonable time-frame after (1) the 
Doctor or Coroner has signed the death certificate and the disposition permit has been issued through EDRS, (2) 
mortuary has received payment, and (3) all required forms have been properly completed, signed and received by 
the mortuary. 
 
For families that wish to expedite this procedure, we do offer a Priority Cremation for an additional fee.  This 
option provides a priority over other scheduled cremations once all three requirements have been fulfilled. 
 
Cremation with the container provided by purchaser………………………………………….………… $ 845. 
Cremation with alternative container (Add price of alternative container from price list)  …………….. $ 845. 
Cremation with combustible casket (Add casket price from casket price list) …………………………. $ 845. 
 
 
 
 
 
CREMATION with VIEWING  

Identification viewings provide minimum preparations of the unembalmed decedent with use of Identification 
room for up to 30 minutes. This option does not allow for a public viewing.  If one is desired, please select from 
an option that includes public viewings.  Identification Room is located at other facility. 
 
Cremation with the container provided by purchaser   ……………………………………………………. $ 1,145. 
Cremation with alternative container (Add price of alternative container from price list)  …………….. $ 1,145. 
Cremation with combustible casket (Add casket price from casket price list) …………………………. $ 1,145. 

 



  

ADDITIONAL ITEMS  (CREMATION) 
 

Oversize Cremation Fees, additional 
 250-299 lbs = Fee of $100  ……………………………………………………………………………            $  100. 
      300-399 lbs = Fee of $150, plus $2.50 per pound & required heavy duty container @ $175  ………  $  325. to 575. 
      400-499 lbs = Fee of $275, plus $4.00 per pound & required heavy duty container @ $175  ………  $  450. to 850. 
Crematory will not cremate any Decedent over 499 pounds 
 
Identification viewing with minimum decedent preparations, one time before 4:00 PM (30 minute max)……... $  300. 
Witness Cremation without I.D. Viewing, additional (30 Minutes Maximum / Up to 10 people Only)  ……… $  350. 
Witness Cremation with I.D. Viewing, additional (1 Hour Maximum / Up to 10 people Only) …………..….. $  650. 
Crematory does not cremate on Saturdays, Sundays, or Holidays 
 
Cremation with Casket, additional   ………………………………………………………………..……………. $  250. 
 
  
Coordination of Services with Riverside National Cemetery or other entity (when we are not involved)……….. $  100. 
Scattering of cremated remains at sea (Unaccompanied) Southern California coastal areas only …………….….. $  200. 
Packaging and shipping of cremated remains via Registered mail (United States only, suitable urn required)  ….. $  225. 
Local delivery of cremated remains at our convenience  ………………………………………………………….. $  200. 
Removal & Disposal of Pacemaker  ……………………………….………………………………………..……... $    75. 
Additional days of refrigeration, per day ………………………………………………………………………….. $    50. 
Placement of Cremated Remains in urn provided by family (per urn)  …………………………………………… $    50. 
Priority Cremation - Cremation will be handled with priority, however time frames for cremation will vary  
due to the physician’s or coroner’s completion of the death certificate. …………………………………………… $  300. 

 
SERVICE RELATED MERCHANDISE ITEMS 

 

Register books  ………………………………………………………………..………… $     65. and up 
Memorial folders (Qty. up to 100)  ……………………………………..…………...….. $     85. and up 
Prayer cards (Qty. 100)  ………………………………………………………………..... $     85. 
Additional Folders or Prayer cards (Qty. 50)  ……………………………………….… $     25. 
Photo addition to Memorial folders  ……………………………………………………. $     25. 
Acknowledgment cards (Qty. 25)   ……………………………………………………… $     15. and up 
Emblem or flag cases  ………………………………………………...………………… $     90. and up 
Markers  ………………………………………………………………………….…….… $   210. and up 
Flowers  ………………………………………………………………………….………. $     15. and up 
Religious emblems  ……………………………………………….…………….…..…… $     15. and up 
Urns  …………………………………………………………………….……………….. $     35. and up 

 
MERCHANDISE 

 

 Caskets available from      $       0.00 TO $       0.00 
 A complete price list will be provided at the mortuary 

  
 Alternative containers available from    $     45.00 TO $    175.00 
 A complete price list will be provided at the mortuary 
  
 Outer burial containers available from    $    225.00 TO $    680.00 

A complete price list will be provided at the mortuary 



  

ITEMIZED PRICE LIST 
 

1.  BASIC SERVICES OF FUNERAL DIRECTOR AND STAFF (Required)  .………………………….         $ 100. 
This fee for our basic services and overhead will be added to the total cost of the funeral arrangements you 
select. (This fee is already included in our charges for direct cremations, immediate burials, and forwarding 
or receiving remains.)  This fee includes our 24-hour/ 365 days a year availability, arrangement 
conference, coordination of selected services, preparation and filing death certificate and permit, and 
a proportionate share overhead including equipment cost, taxes, licenses, insurance, and utilities. 

 
2.  MISCELLANEOUS /ADDITIONAL SERVICES  

Coordination of Services with Riverside National Cemetery or other entity (when we are not involved).. $  100. 
  Insurance assignment processing fee  …………………………………………………………………….. $  250. 

  Coordination of Services with Riverside National Cemetery or other entity (when we are not involved).. $  100. 
  Coordination of international Shipment (Excluding Mexico & Canada)  ……………………………..…. $  250. 
  International Shipment, procurement of Apostile Documents (Includes mileage to Los Angeles) …….… $  500. 
  Certified mailing of documents ……………………………………..……………………………….…… $    25. 

 

3.  CARE OF THE DECEDENT                                                             
Except in certain special cases, embalming is not required by law.  Embalming may be necessary, however, if 
you select certain funeral arrangements, such as a funeral with viewing.  If you do not want embalming, you 
usually have the right to choose an arrangement that does not require you to pay for it, such as direct cremation 
or immediate burial.       
  Refrigeration of unembalmed remains (up to 20 days maximum, additional days are $50 per day)  .…..… $  250. 
  Identification viewing held at other facility, 30 minute max. (includes minimum preparations of decedent) $  300. 
  Dressing and/or undressing decedent ……………………………………………………………………… $    75. 
  Post autopsy care  …………………………………………………………………………………………. $  250. 
  Post donation care  ………………………………………………………………………………………... $  300. 
   

4.  CREMATION SERVICES 
  Cremation Fee (Standard Cremation) ………………………………………………………………... $  300. 

      Oversize Cremation Fees, additional  (Crematory will not cremate any Decedent over 499 pounds) 
            250-299 lbs = Fee of $100  ………………………………………………………………………   $  100. 
                 300-399 lbs = Fee of $150, plus $2.50 per pound & required heavy duty container @ $175 …. $  325. to 575. 
                 400-499 lbs = Fee of $275, plus $4.00 per pound &  required heavy duty container @ $175 … $  450. to 850. 
            Cremation with Casket, additional   ………………………………………………………………………. $  250. 
            Priority Cremation, additional   ………………...………………………………………………………….  $  300. 

  Witness Cremation without I.D. Viewing  (30 Minutes Maximum / Up to 10 People Only) ………….. $  350. 
  Witness Cremation with I.D. Viewing  (1 Hour Maximum / Up to 10 People Only) ………………….. $  650. 
  Scattering of cremated remains at sea (Unaccompanied) Southern California coastal areas only …….….. $  200. 
  Shipping of cremated remains via registered mail (U.S. only, suitable urn required)  ………………….… $  225. 
  Local delivery of cremated remains  …………………………………………………………………….… $  200. 
  Placement of Cremated Remains in urn provided by family ……………………………………….……… $    50. 
  Removal & Disposal of Pacemaker  ………………………………...……………..………………….…… $    75. 
  Crematory does not cremate on Saturday, Sunday or Holidays 

 

6.   *TRANSPORTATION / AUTOMOTIVE EQUIPMENT   
  Transfer of decedent to our funeral home  …………………………………………………………….….. $  500. 
  Second attendant for a residence removal (required when applicable)...………………………………….. $    75. 
  Decedent transportation to our other local facility in a non-funeral vehicle at our convenience. This fee 
  is already included in our identification viewing service  …………………………………………...….… $  100. 
  
 *LOCAL AREA - 30 mile radius, excess mileage will be determined by a mileage rate chart.  



  

 
Infant Services 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

    
    
    
    

_______________________________________________________________________________________________ 
 
 

OUTER BURIAL CONTAINERS 
 

In most areas of the country, state and local law does not require that you buy a container to surround 
the casket in the grave.  However, many cemeteries require that you have such a container so that 
the grave will not sink in.  Either a grave liner or a burial vault will satisfy these requirements. 

 
CREMATED REMAINS 
(OUTER BURIAL CONTAINERS) 

 
 Veteran Stainless steel Cremation   75 Year Warranty                    $      680. 
 Cameo Rose Cremation      75 Year Warranty                     $      630. 
 Venetian Cremation        65 Year Warranty                     $      550. 
 Superior Cremation     No Warrenty              $      395. 
 Pyramid Cremation Vault   No Warranty              $      225. 

 
 _______________________________________________________________________________________________ 
 

 

WARRANTY DISCLAIMER  -  Our funeral home makes no representations or warranties regarding 

caskets or outer burial containers.  The only warranties, expressed or implied, granted in connection 

with goods sold with this funeral service or the written warranties, if any extended by the 

manufacturers thereof.  No other warranties and, specifically, no implied warranties of 

merchantability and fitness of a particular purpose are extended by the seller. 

 

INFANT SERVICE PRICING POLICY 
 

Child and infant services are available at a discounted price from our Itemized Price List or  Cremation 
Price List. 
 
DISCOUNTS ARE AVAILABLE FROM OUR BASIC SERVICES ONLY 
Discounts do not apply to: Caskets, Merchandise, Additional mileage, Weekend/Holiday fees, 
Limousines, Cash Advance items, etc. 
 

     Age       Services 
0 ~ 2 years  45%  Discount 
3 ~ 8 years  35%  Discount 
9 ~ 12 years  25%  Discount 

13 ~ 16 years  15%  Discount 



  

 
ARROWHEAD AFTERCARE 

     27007 5th Street, Highland, California  92346  (909) 425-2920 FD# 1552 
 

“THERE IS NO EVIDENCE THAT ANY CASKET REPRESENTED AS HAVING PROTECTIVE FEATURES, 
WHICH MAY INCLUDE A GASKET, WILL PRESERVE HUMAN REMAINS.” 

 
        CASKET PRICE LIST 

        Prices effective November 1, 2022 and subject to change without notice 
 

 
Caskets available from    $     0.00   to    $     0.00     
Alternative containers available from $   45.00   to    $ 175.00  

       
   

 
MATERIAL          MODEL      NAME & PRODUCT CODE EXTERIOR DESCRIPTION, INTERIOR COLOR               PRICE 

 
 

ALTERNATIVE CONTAINERS 
Wood  HEAVY DUTY CONTAINER wood bottom & cardboard exterior, no interior       $ 175. 

  Cardboard CARDBOARD CONTAINER    cardboard exterior, no interior                                  45. 
 

 
 
 
WARRANTY DISCLAIMER  -  Our funeral home makes no representations or warranties regarding caskets, alternative 
containers or outer burial containers.  The only warranties, expressed or implied, granted in connection with goods sold 
with this funeral service are the written warranties, if any extended by the manufacturers thereof.  No other warranties 
and, specifically, no implied warranties of merchantability and fitness of a particular purpose are extended by the seller.  


